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7KH�&KLPHV�LV�SXEOLVKHG�PRQWKO\�E\�)LUVW�(YDQJHOLFDO�/XWKHUDQ�&KXUFK� 
0XVNHJRQ��0,�IRU�PHPEHUV�	�IULHQGV�RI�WKH�FRQJUHJDWLRQ� 

)URP 
3DVWRU�%LOO 

,Q�VRPH�ZD\V�� LW�IHHOV� OLNH�ZH�DUH� OLYLQJ�WKH�SODJXHV�RI� WKH�([RGXV�VWRU\�� WKH�SDQGHPLF��ILUHV� LQ�WKH�
ZHVW��VPRNH� LQ�RXU�VNLHV��YLROHQFH�RQ�RXU�VWUHHWV��KXUULFDQHV��EDG�VWRUPV��DQG�IORRGV�� �$QG�IRU�PH�
SHUVRQDOO\��DV�WKH�SDVWRU�RI�WKLV�FRPPXQLW\��,�IHHO�DV�LI�WKH�SODJXHV�RI�VLFNQHVV�DQG�GHDWK�KDYH�EHHQ�
YLVLWLQJ� WKLV� FRPPXQLW\�RI� IDLWK� IDU� WRR�RIWHQ��)XQHUDOV�DQG�PHPRULDO� VHUYLFHV� ODWHO\� KDYH�EHHQ� WKH�
SUHRFFXSDWLRQ�RI�P\�PLQLVWU\���,�GRQ¶W�HYHU�UHFDOO�D�WLPH�WKDW�KDV�EHHQ�VR�IXOO�RI�EDG�QHZV�DV�KDV�WKLV�
WLPH���7KHVH�IHHO�OLNH�DSRFDO\SWLF�GD\V�WR�PH� 

6XFK�D�IHHOLQJ�PDNHV�PH�ZRQGHU�DERXW� WKH�DSRFDO\SWLF�ZULWLQJV�RI� WKH�%LEOH�DQG� WKH�UROH� WKDW� WKH\�
PLJKW� SOD\� WKHVH� GD\V�� � 0RVW� RI� WKHVH� ZULWLQJV� KDYH� WKHLU� RULJLQV� LQ� GDUN� GD\V—GD\V� RI� JUHDW�
RSSUHVVLRQ�� 7KH� ERRN� RI� 'DQLHO� ZDV�ZULWWHQ� GXULQJ� WKH� UHLJQ� RI� WKH� QDVW\� $QWLRFKXV�(SLSKDQHV�� D�
UHLJQ�WKDW�UHVXOWHG�LQ�WKH�VR-FDOOHG�DERPLQDWLRQ�RI�GHVRODWLRQ��WKH�VDFULILFH�RI�D�SLJ�RQ�WKH�DOWDU�RI�WKH�
WHPSOH���7KH�ERRN�RI�5HYHODWLRQ�ZDV�SHQQHG�GXULQJ�WKH�5RPDQ�SHUVHFXWLRQ�RI�WKH�HDUO\�FKXUFK���%RWK�
ERRNV�ZHUH�PHVVDJHV�RI�KRSH�IRU�SHRSOH�ZKR�KDG�HYHU\�UHDVRQ�QRW�WR�KRSH� 

7KH�SULPDU\�PHVVDJH�RI�WKH�ERRN�RI�5HYHODWLRQ�LV�QRW�WKDW�*RG�LV�EXV\�PDQLSXODWLQJ�WKH�JOREDO�VWDJH�
WR�EULQJ�DERXW�WKH�HQG�RI�WKH�ZRUOG���1R��WKH�PHVVDJH�RI�WKH�ERRN�RI�5HYHODWLRQ�LV�VRPHWKLQJ�OLNH�WKLV��
KDQJ�LQ�WKHUH��WKLV�WRR�VKDOO�SDVV��,Q�WKH�HQG��5HYHODWLRQ�PDLQWDLQV��*RG�ZLQV��� 

$GPLWWHGO\��,�GRQ¶W�NQRZ�ZKDW�WKDW�ORRNV�OLNH�QRZ��
KRZ� WKH� ORYH-LV-VWURQJHU-WKDQ-HYLO� PHVVDJH�
VSHDNV�WR�WKHVH�GLIILFXOW�GD\V���:H�DUH�WRR�PXFK�
LQ� WKHP� WR� EH� WRR� FRQILGHQW�� � %XW� ,� GR� WUXVW� WKDW�
OLIH� LV� ELJJHU� WKDQ� GHDWK�� WKDW� ORYH� LV� VWURQJHU�
WKDQ�HYLO�� WKDW�SHDFH� LV�PRUH� UHDO� WKDQ�YLROHQFH��
WKDW� UHVXUUHFWLRQ� GRHV� FRPH� RXW� RI� GHDWK�� � )RU�
PH�� IDLWK� LQ� WKHVH� GD\V� HQWDLOV� OHDQLQJ� LQWR� WKDW�
NLQG�RI�WUXVW���,W¶V�QRW�WKDW�LW�DOO�ZLOO�FRPH�RXW�LQ�WKH�
ZDVK�� ,� VXVSHFW� WKDW� ZH� ZLOO� KDYH� PDQ\� PRUH�
&RYLG� DQG� QRQ-&RYLG� GHDWKV� LQ� WKH� QHDU� IXWXUH���
$QG�,�DOVR�VHQVH�WKDW�PDQ\�GLIILFXOW�VWUXJJOHV�DUH�
DKHDG�IRU�FKXUFKHV��VFKRROV��DQG�RXU�QDWLRQ��%XW�
,� DP� FRQYLQFHG� WKDW� *RG� KDV� QRW� DEDQGRQHG�
ZKDW�*RG�FUHDWHG�DQG�WKDW�GHDWK�ZLOO�QRW�EH�WKH�
RQO\�WUXWK�ZH�ZLOO�NQRZ���:H�GR�QHHG�WR�KDQJ�LQ�
WKHUH���7KH�ILQDO�FKDSWHU�KDV�QRW�EHHQ�ZULWWHQ�\HW��
*RG� JHWV� WR� VSHDN� WKH� ODVW� ZRUG�� $QG� LI� WKH�

�&RQWLQXHG�RQ�SDJH��� 

%HJLQV�2FWREHU�� 
�,Q�HIIHFW�XQWLO�IXUWKHU�QRWLFH� 

 
7KXUVGD\ �����S�P� 
6XQGD\ �����DQG�������D�P� 

12�6DWXUGD\�QLJKW�VHUYLFH 
 

/LPLW����SHRSOH�SHU�VHUYLFH 
6LJQ-XS�YLD�(YHQWEULWH�RU�ZLWK�WKH�

FKXUFK�RIILFH 



Page 2 The Chimes 

2FWREHU�LV�WKH�PRQWK�LQ�ZKLFK�ZH�DUH�IXOO\�HQJDJHG�LQ�
WKH�IDOO�VHDVRQ��,W�LV�WKH�PRQWK�ZKHUH�WKH�FULVS�DLU�DQG�
ZDUP�DSSOH� FLGHU� ILOO� RXU� VHQVHV�DQG�ZH�SDUWDNH� LQ�D�
ERXQWLIXO� KDUYHVW�� $XWXPQ� LV� D� EHDXWLIXO� VHDVRQ� ZLWK�
WKH�DUUD\�RI�FRORUV�SODVWHUHG�DFURVV�WKH�ODQGVFDSH�EXW�
LQ�DOO�KRQHVW\��DXWXPQ�KDV�QRW�DOZD\V�EHHQ�RQH�RI�P\�
IDYRULWH� VHDVRQV��<RX� VHH�� ,� KDYH� D� KDUG� WLPH� OHWWLQJ�
JR� RI� VXPPHU�� ,W¶V� WKH� FDUHIUHH� IHHOLQJ�� GD\V� DW� WKH�
EHDFK�DQG�H[WHQGHG�VXQULVHV�DQG� VXQVHWV� WKDW�PDNH�
PH� IHHO� KHDOWKLHU�� KDYH� PRUH� HQHUJ\� DQG� P\� RYHUDOO�
VHQVH� RI� ZHOO-EHLQJ� LV� HQKDQFHG�� $QG� EHVLGHV�� DV� D�
0LFKLJDQ�UHVLGHQW�PRVW�RI�P\�OLIH��,�NQRZ�ZKDW�
VHDVRQ� OLHV�DKHDG�RI� XV�DQG�ZKDW� FKDOOHQJHV�
WKDW� ³ZKLWH� VWXII´� FDQ� RIWHQ� SUHVHQW� IRU� PDQ\�
SHRSOH��$QG�GXULQJ�WKLV�VHDVRQ�ZH�FDOO�ZLQWHU��
WKH�VXQ� UHPDLQV� IDFHOHVV�DQG� WKHUH� LV�RIWHQ�D�
IHHOLQJ� RI� PHODQFKRO\� WKDW� VHWV� LQ�� 3HUKDSV�
QRZ� \RX� FDQ� XQGHUVWDQG� ZK\� DXWXPQ� LV� QRW�
WKH�WRS�RQ�P\�OLVW�IRU�VHDVRQV� 

1RZ�WKDW�,�KDYH�SDLQWHG�VXFK�D�URV\�SLFWXUH�RI�
ZKDW�OLHV�DKHDG�RI�XV��DOORZ�PH�WR�VKDUH�D�WRRO�
ZKLFK� ,� KDYH� IRXQG� KHOSIXO� ZKHQ� FKDQJHV�
RFFXU� LQ�P\� OLIH�RU�ZKHQ� LW¶V� MXVW� WLPH� WR� ³WDNH�
P\�WHPSHUDWXUH´�VR�WR�VSHDN��7KH�WRRO� LV��7KH�
:KROHQHVV� :KHHO�� �WUDGHPDUN� RI� 3RUWLFR�
%HQHILW� 6HUYLFHV�� � ,I� WKHUH� ZDV� HYHU� D� WLPH�
ZKHUH� FKDQJHV� LQ� RXU� OLYHV� KDYH� RFFXUUHG� LQ�
JUHDW�GHSWK��LW�LV�QRZ��,I�WKHUH�ZDV�HYHU�D�WLPH�
ZKHUH�RXU� VSLULWXDO�ZHOO-EHLQJ�QHHGV� WR�EH� UH-
FKDUJHG��LW�LV�QRZ��$QG�LI�WKHUH�ZDV�HYHU�D�WLPH�
ZKHUH�ZH�QHHG�WR�EH�UHPLQGHG�RI�ZKR�ZH�DUH�
DQG�ZKRVH�ZH�DUH��LW�LV�QRZ� �/LYLQJ�ZLWKLQ�WKH�
GLVUXSWLYH� QDWXUH� RI� D� JOREDO� SDQGHPLF� KDV�
WDNHQ� LWV� WROO� RQ� HYHU\RQH�� $QG� DV� ZH�
DQWLFLSDWH� WKH� KROLGD\V� ZKHUH� JDWKHULQJV� DW�
FKXUFK� DQG� LQ� RXU� IDPLOLHV�ZLOO� ORRN� GLIIHUHQW��
ZKHUH� OLPLWHG� VXQVKLQH� DQG� ODFN� RI� YLWDPLQ� '�
ZLOO� EH� D� UHDOLW\�� DQG� ZKHUH� OLYLQJ� LQ� DQ�
XQNQRZQ�WLPH�LQ�RXU�KLVWRU\�ZLOO�PDNH�WKH�GD\V�
VHHP� HYHQ� ORQJHU�� QRZ� LV� D� JRRG� WLPH� IRU� D�
FKHFN-XS�  

6R�ZRQ¶W�\RX� MRLQ�PH�RQ� WKLV� MRXUQH\�RI�GRLQJ�
WKH� EHVW� ZH� FDQ� WR� QDYLJDWH� WKURXJK� WKH�

VHDVRQV� LQ� OLIH� WKDW�PD\�QRW�EH�RXU� ³IDYRULWH´�VHDVRQV�
EXW�QRQH-WKH-OHVV��VHDVRQV�ZKLFK�FDQ�SUHVHQW�XV�ZLWK�
XQLTXH� RSSRUWXQLWLHV� WR� VWHZDUG� RXU� JLIWV� LQ� DOO�
GLPHQVLRQV�RI�RXU�OLYHV��/LYLQJ�D�OLIH�JURXQGHG�LQ�IDLWK��
HQFRXUDJLQJ�RWKHUV�DQG�OLYLQJ� LQWR�RXU�EDSWLVP�DIIHFWV�
HDFK�DVSHFW�RI�RXU�ZHOO-EHLQJ��,W� LV�XS�WR�XV�WR�WHQG�WR�
RXU�HPRWLRQDO��SK\VLFDO�DQG�VSLULWXDO�KHDOWK�VR�ZH�PD\�
OLYH�DV� UHVLOLHQW� SHRSOH� LQ�D�ZRUOG� WKDW� VR�GHVSHUDWHO\�
QHHGV� WR� NQRZ� ZKDW� JUDFH� ORRNV� OLNH�� IHHOV� OLNH� DQG�
OLYHV� OLNH�� $QG� WR� GR� WKLV�� ZH� QHHG� WR� VHHN� KHDOWK��
RXUVHOYHV� 

6KDORP�  
3DXOD 

36�� ,� DP� HQDPRUHG�ZLWK� DOO� WKH� VHDVRQV� LQ� FUHDWLRQ��
EXW�WKH�WXJ�RI�VXPPHU�KDV�DOZD\V�EHHQ�P\�IDYRULWH� 

/LQN� WR� DGGLWLRQDO� LQIRUPDWLRQ� RQ� 7KH� :KROHQHVV�
:KHHO� 
KWWSV���ZZZ�SRUWLFREHQHILWV�RUJ�&DOO7R/LYH:HOO�
)DLWK%DVHG:HOO%HLQJ�7KH:KROHQHVV:KHHO 

)URP 
,QWHUQ�3DXOD 



)URP�6KDU 
 

0XVLF�'LUHFWRU 

:HHNHQG 6FULSWXUH�5HDGLQJV 

�����	�
���� 
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1HZV�IURP�WKH�0XVLF�&DYH 
 
*UHHWLQJV��7KH�UHDOL]DWLRQ�WKDW�PDNLQJ�PXVLF�WRJHWKHU�
LV� D� ³5('� =21(´� IRU &RYLG ZDV� YHU\� VDG� IRU�
PH� %XW� ,�ORYH�D�JRRG�FKDOOHQJH��,�DP�LQ�WKH�SURFHVV�
RI�VWDUWLQJ�XS D�QXPEHU�RI VPDOO�JURXSV�WKDW�ZLOO�PHHW�
WKH� &'&� UHFRPPHQGDWLRQV�� 9RFDO� PXVLF� LV� WKH�
KLJKHVW�³DW�ULVN´�DFWLYLW\��DQG�,�KDYH�SUREDEO\�DOUHDG\�
VSRNHQ� WR� P\� DGXOW� FKRLU� PHPEHUV� LQGLYLGXDOO\� E\�
QRZ��9RFDO�PXVLF� IRU�FKLOGUHQ� LV�RII� WKH� WDEOH� IRU� WKH�
WLPH� EHLQJ�� EXW� ,� DP� H[SORULQJ� RSWLRQV� LQ� �� DUHDV��
HLWKHU� YLUWXDOO\� RU� LQ� SHUVRQ�� ,� ZLOO� KDYH� PRUH�
LQIRUPDWLRQ� RQ WKHVH� VRRQ�� 6WD\� WXQHG�� 7KLV�
TXDUDQWLQH� VLWXDWLRQ� DOVR� DIIRUGV�PH� WKH� RSSRUWXQLW\�
WR� VHHN� RXW� IRONV� ZKR� ZRXOG� EH� ZLOOLQJ� WR� VKDUH�
LQGLYLGXDO� WDOHQWV� E\� SURYLGLQJ� VSHFLDO� PXVLF�� ,I� \RX�
DUH�LQWHUHVWHG��SOHDVH�FRQWDFW�PH�  

 
VKDUERXUGRQ#JPDLO�FRP  
VKDU#ILUVWOXWKHUDQPXVNHJRQ�RUJ  

 
7KDQN�\RX�  

UHVXUUHFWLRQ� RI� -HVXV� LV� DQ\� LQGLFDWLRQ� RI� ZKDW� WKDW�
ILQDO�FKDSWHU�ZLOO�EH��OLIH�DQG�ORYH�ZLOO�ZLQ�RXW� 

)RU�\RXU�LQIRUPDWLRQ��ZH�DUH�LQ�WKH�SURFHVV�RI�PDNLQJ�
FKDQJHV� WR� RXU� ZRUVKLS� VFKHGXOH�� � $V� WKH� ZHDWKHU�
JHWV�FROGHU��ZH�ZLOO�KDYH�WR�PRYH�RXU�ZRUVKLS�LQWR�WKH�
EXLOGLQJ�� � ,Q� RUGHU� WR� SURYLGH� DGHTXDWH� VRFLDO�
GLVWDQFLQJ�� ZH� ZLOO� OLPLW� DWWHQGDQFH� WR� ��� SHRSOH� IRU�
HDFK�VHUYLFH��� 

2XU� VFKHGXOH� IRU� ZRUVKLS� EHJLQQLQJ� ZLWK�2FWREHU� ��
ZLOO�EH�WKLV��7KXUVGD\�HYHQLQJ�VHUYLFH� DW� �����S�P��
DQG�6XQGD\� VHUYLFHV� DW� ����� D�P�� DQG������� D�P��
:H� KDYH� GHFLGHG� WR� HOLPLQDWH� WKH� 6DWXUGD\� QLJKW�
VHUYLFH� IRU�QRZ��VLQFH�VR� IHZ�KDYH�EHHQ�DWWHQGLQJ� LW�
DQG� VLQFH� KDYLQJ� D� 7KXUVGD\� VHUYLFH� HQDEOHV� XV�
DGGLWLRQDO� WLPH� WR� GR� WKH� HGLWLQJ� RI� RXU� UHFRUGHG�
VHUYLFH� WKDW� ZH� SODFH� RQ� )DFHERRN� DQG� <RX� 7XEH���
3OHDVH� NQRZ� WKDW� WKLV� VFKHGXOH� ZLOO� OLNHO\� EH� IRU� WKH�
UHVW� RI� WKH� \HDU�� � :H� ZLOO� HYDOXDWH� KRZ� ZHOO� WKLV� LV�
ZRUNLQJ� LQ� D� FRXSOH� RI� PRQWKV� DQG� WKHQ� PDNH�
FKDQJHV� LI� QHFHVVDU\�� � ,� KRSH� WKDW� WKH� GHFLVLRQ� WR�
WHPSRUDULO\� HOLPLQDWH� WKH� 6DWXUGD\� QLJKW� VHUYLFH� ZLOO�
QRW� EH� WRR� GLIILFXOW� IRU� RXU� UHJXODU� 6DWXUGD\� QLJKW�
ZRUVKLSHUV���,�WUXVW�WKDW�LI�WKH\�DUH�FKRRVLQJ�WR�DWWHQG�
LQ-SHUVRQ� ZRUVKLS� WKH\� ZLOO� ILQG� RXU� RWKHU� RSWLRQV�
FRQYHQLHQW� IRU� WKHP�� � 7KH� 7KXUVGD\� VHUYLFH� ZLOO�
SURYLGH�D�QHZ�RSSRUWXQLW\�IRU�WKRVH�ZKR�DUH�JRQH�IRU�
WKH�ZHHNHQGV� 

7KH� OLPLWV�RQ�DWWHQGDQFH�XQGHUVFRUH� WKH�VLJQLILFDQFH�
RI�VLJQLQJ�XS�WR�DWWHQG�RXU�VHUYLFHV�YLD�WKH�(YHQWEULWH�
ZHE�VLWH���,I�\RX�GR�QRW�KDYH�DFFHVV�WR�D�FRPSXWHU�RU�
FDQ¶W�ILJXUH�RXW�KRZ�WR�VLJQ�XS��SOHDVH�FDOO�WKH�FKXUFK�
RIILFH���:H�ZLOO�EH�KDSS\�WR�VLJQ�\RX�XS��� 

$V� \RX� DWWHQG�� PDNH� VXUH� WKDW� \RX� ZHDU� D� PDVN��
VDQLWL]H� \RXU� KDQGV�� DQG� SUDFWLFH� VRFLDO� GLVWDQFLQJ���
:H�VWLOO�ZRQ¶W�EH�DEOH�WR�KDYH�FRQJUHJDWLRQDO�VLQJLQJ��
EXW� ,� DP�KRSHIXO� WKDW� LQ�������ZH�ZLOO� UHWXUQ� WR�ZKDW�
IRU� PH� LV� RQH� RI� WKH� PRVW� LPSRUWDQW� SDUWV� RI� RXU�
ZRUVKLS� 

+DQJ� LQ� WKHUH�� $QG� LI� \RX� ZRXOG� OLNH� WR� WDON� WR� PH�
DERXW� DQ\WKLQJ�� SOHDVH� IHHO� IUHH� WR�JLYH�PH�D� FDOO�� � ,�
DOZD\V�ZDQW�WR�EH�DYDLODEOH�IRU�\RX���,�ORYH�\RX�������� 

�&RQWLQXHG�IURP�SDJH��� 
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Confirmation News 
&RQILUPDWLRQ�ZLOO�EHJLQ�RQ�2FWREHU��WK�DW������S�P��
$V�RI�WKLV�ZULWLQJ��ZH�ZLOO�PHHW�RQVLWH�LQ�VPDOO�JURXSV�
DQG�ZLOO�LQFOXGH�DOO�VWXGHQWV��:H�ZLOO�EH�UHIRUPDWWLQJ�
WKH�PDWHULDO�D�ELW�WR�PHHW�WKH�QHHGV�RI�\RXQJ�SHRSOH�
DQG�WKHLU�IDPLOLHV��7KH�FXUULFXOXP�ZLOO�IRFXV�RQ�WKHVH�
WKUHH�WKHPHV� �7R�NQRZ��WR�OLYH��WR�JURZ�  
 
,I�\RX�KDYH�D�FKLOG�HQWHULQJ�WKH�VL[WK�JUDGH�WKLV�\HDU��
SOHDVH�JLYH�3DVWRU�%LOO�RU�3DXOD�D�FDOO�VR�ZH�FDQ�
LQFOXGH�WKHP�LQ�WKH�FODVV� 

&KULVWLDQ�(GXFDWLRQ�DW�)/&�KDV�D�QHZ�QDPH� 

'UXP�UROO�SOHDVH««�UHDG\"� 

+HUH�LW�LV«� 

)DLWK�)RUPDWLRQ� 
2XU�FODVVHV�IRU�HGXFDWLRQ�ZLOO�IDOO�XQGHU�WKH�KHDGLQJ�RI�)DLWK� )RUPDWLRQ��6XQGD\�VFKRRO��DOO�DJHV�
DQG�VWDJHV��ZLOO�QRZ�EH�FDOOHG�)DLWK� )RUPDWLRQ� FODVVHV��:H�ZLOO�IXUWKHU�LQGLFDWH�ZKHWKHU�WKH\�ZLOO�
EH�DGXOW� FODVVHV��RU�JHDUHG� WRZDUG�YDULRXV�VWXGHQW�DJHV��7KH�QDPH� IRU�FRQILUPDWLRQ�ZLOO� VWD\� WKH�
VDPH�EXW�ZLOO�EH�XQGHU�WKH�XPEUHOOD�RI�)DLWK�)RUPDWLRQ�   

6R�ZKDW�GRHV�WKLV�PHDQ�IRU�\RX��\RXU�IDPLO\��DQG�\RXU�SHUVRQDO�JURZWK�DW�)LUVW�/XWKHUDQ"�,W�PHDQV�
WKDW�ZKHQ�\RX�DUH�ORRNLQJ�IRU�D�JURXS�WR�MRLQ��RU�VHH�ZKDW�ZH�DUH�RIIHULQJ�DV�D�FKXUFK�LQ�WKH�ZD\�RI�
FODVVHV��\RX�ZLOO�ORRN�XQGHU�WKLV�KHDGLQJ��7KH�(GXFDWLRQ�0LQLVWU\�IHOW�WKDW�ZH�DUH�DOO�LQ�WKH�SURFHVV�RI�
IRUPLQJ�RXU�IDLWK�DV�ZH�QDYLJDWH�WKURXJK�WKH�GLIIHUHQW�VWDJHV�RI�OLIH�  

%HJLQQLQJ�WKLV�PRQWK��FODVVHV�RIIHUHG�ZLOO�ORRN�D�OLWWOH�GLIIHUHQW�
GXH�WR�&RYLG�EXW�ZH�DUH�FRPPLWWHG�WR�EULQJLQJ�WKH�JRRG�QHZV�
WR�\RX�LQ�DV�PDQ\�LQQRYDWLYH�ZD\V�DV�SRVVLEOH��6WD\�WXQHG�WR�
VHH�ZKDW� \RX� FDQ� EH� D� SDUW� RI� HLWKHU� LQ� WKH� IRUP�RI� D� VPDOO�
JURXS�RU�YLD�YLUWXDO�OHDUQLQJ��+HUH�ZH�JR� 

+RO\� 0RO\� )DLWK� )RUPDWLRQ� FODVVHV� ZLOO� EH� GRQH� WKURXJK�
YLUWXDO� OHDUQLQJ�DQG�UHDG\�WR�DFFHVV�RQ�)ULGD\V��7KHVH�)DLWK�
)RUPDWLRQ� VHJPHQWV�ZLOO�EH�JHDUHG�WR�RXU�\RXQJ�NLGV�LQ�WKH�
FRQJUHJDWLRQ�DQG�ZLOO�XWLOL]H�WKH�+RO\�0RO\�FXUULFXOXP� 



 

'HDWKV 
0HUULWW�$UFKHU�6U� 
'DWH�RI�%LUWK����������� 
'DWH�RI�'HDWK����������� 
 
$LOHHQ�+RUWRQ 
'DWH�RI�%LUWK���������� 
'DWH�RI�'HDWK����������� 
 
6KHUHH�1HXPDQQ 
'DWH�RI�%LUWK���������� 
'DWH�RI�'HDWK����������� 
 
8UVXOD�9HUVOXLV 
'DWH�RI�%LUWK����������� 
'DWH�RI�'HDWK����������� 

2IILFLDO�$FWV 
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7KDQNV�WR�7KHUHVD�%XFKDQ�ZKR� 
DVVHPEOHG�WKH�6HSWHPEHU�&KLPHV� 

 

:HHNO\�2IIHULQJV�)RU�$XJXVW 
 
:HHNHQG�RI�����	���� 
*HQHUDO�)XQG����������� 
0RUWJDJH�)XQG����������� 
'ROODU-$-'D\��������� 
 
:HHNHQG�RI�����	���� 
*HQHUDO�)XQG������������ 
0RUWJDJH�)XQG����������� 
'ROODU-$-'D\��������� 
 
:HHNHQG�RI������	����� 
*HQHUDO�)XQG����������� 
0RUWJDJH�)XQG��������� 
'ROODU-$-'D\�������� 
 
:HHNHQG�RI������	����� 
*HQHUDO�)XQG����������� 
0RUWJDJH�)XQG��������� 
'ROODU-$-'D\��������� 
 
:HHNHQG�RI������	����� 
*HQHUDO�)XQG����������� 
0RUWJDJH�)XQG��������� 
 
7RWDO�*HQHUDO�)XQG�2IIHULQJ�UHFHLYHG� ���������� 
7RWDO�*HQHUDO�)XQG�2IIHULQJ�QHHGHG� ��������� 
 -��������� 
 
7RWDO�0RUWJDJH�2IIHULQJ�UHFHLYHG� ��������� 
7RWDO�0RUWJDJH�2IIHULQJ�QHHGHG� ��������
 ���-��������� 

6¶PRUH�)HOORZVKLS�ZLOO�FRQWLQXH�DURXQG�
WKH�ILUH�SLW��.HHS�\RXU�H\HV�DQG�HDUV�
RSHQ��DQG�\RXU�EURZVHU��WR�FDWFK�WKH�
GDWHV��,I�\RX�ZRXOG�OLNH�WR�UHVHUYH�WKH�
ILUH�SLW�DUHD�IRU�D�VPDOO�JDWKHULQJ��JLYH�
/RUH\�RU�3DXOD�D�FDOO��,W¶V�D�VDIH�DQG�IXQ�
ZD\�WR�JDWKHU� 



� $OLFH�:RUNPDQ 
 6XVDQ�/DWKURS 
 -DPHV�6XWWRQ 
 3DWULFN�+DQVHQ 
 1DWKDQ�'XVVHOMHH 
 $XEUH\�)UHHPDQ 
 
� 0DXUHHQ�3UHVWRQ 
 $OLFLD�6KDQN 
 
� -RDQQ�3HWHUVHQ 
 .HOO\�$QGHUVRQ 
 $XJXVW�)ULHWVFK 
 
� 7LP�5RGULJXH] 
 
� %ULWWD�3RUWHQJD 
 6DGLH�7KRPDV 
 
� (YHO\Q�%RUUHVRQ 
 7DPP\�'DKOVWURP 
 -LOO�1HHO\ 
 /DQHWWH�0F&OHDU\ 
 
� 5LOHLJK�6FKPLW] 
 
� 0DULO\Q�%UDGILHOG 
 5DFKHO�.HQW 
  
� -HII�7KRPDV 
 
�� -DQHW�1D\PLFN 
 (ULF�1HHO\ 
 -DFRE�8HWULFKW 
 -DPLH�1HHO 
 
�� -HDQQH�%HDUGVOH\ 
 /DUU\�+HZLWW 
 3DWULFLD�:DOO 
 :LOOLDP�3HWHUVRQ 
 
 

�� 'DZVRQ�:KHHOHU 
 &ROWRQ�6PLWK 
 
�� /RULH�:KLWH 
 .DUHQ�0RQWJRPHU\ 
 5\OHH�&RRNH 
 .ROWHQ�3OHNHV 
 
�� -HUU\�0DWWVRQ 
 'RQQ�:HUOLQJ 
 -HVVH�&RRNH 
 
�� *OHQGD�%RURZVNL 
 5REHUW�1HHO 
 $GGLVRQ�6FKPLW] 
 
�� /DUU\�+ROVWURP 
 -RKQ�$UWHU 
 7KHUHVD�+XWFKLQV 
 
�� &LQG\�9DQ(WWHQ 
 
�� *UHJ�6KXQWD 
 
�� -DPHV�1HHO 
 /LQGD�'DZVRQ 
 0LFKHOH�,UPVFKHU 
 7D\ORU�+HZLWW 
 0DWWKHZ�6KDQN 
 *UDFH�:HUOLQJ 
 
�� 6XVDQ�%UD\ 
 7KDL�/H 
 $OH[LV�*RRGZLQ 
 
�� -HDQ�6RGLQL 
 3DWULFN�:LWWNRSS 
 
�� 0DULO\Q�(\HVWRQH 
 .XUW�6FKODJHU 
 %UDGHQ�/LQGHOO 
 -RUGDQ�3UXLWW 

�� -RDQ�5XPRKU 
 $P\�0RUULV--RQHV 
 
�� 0DWW�+HQU\ 
 $O\VVD�*ODYLFK 
 
�� /DZUHQFH�%ULQJHGDKO 
 
�� 0DUFHOOD�6XWWRQ 
 0HOLVVD�5LFK 
 -DVRQ�%HYDQV 
 
�� /HZLV�3OXJHU 
 
�� 5XWK�%DVFK 
 $P\�+HZLWW 
 $P\�:HUOLQJ 
 6DPDQWKD�8GHOO 
 
�� /HDK�/RZU\ 
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2FWREHU�%LUWKGD\V� 

&KLPHV�$UWLFOHV 
 
$UWLFOHV�DQG�LQIRUPDWLRQ�IRU�WKH�&KLPHV�VKRXOG�EH�VXEPLWWHG�YLD�HPDLO�
WR�5KRQGD�6PLWK�DW�UKRQGDN��#FRPFDVW�QHW�RU�SODFHG�LQ�KHU�PDLO�ER[�
QH[W�WR�WKH�FKXUFK�RIILFHV�QR�ODWHU�WKDQ�WKH���WK�RI�WKH�PRQWK� 



)OR�%DWHV 
����+DUYHVW�/DQH 
0XVNHJRQ��0,������ 
���-���� 
 
(ODLQH�%UHYLFN 
6HPLQROH�6KRUHV 
����6HPLQROH�5G 
1RUWRQ�6KRUHV��0,������ 
 
/LQGD�&DWHV 
�����:ROI�/DNH�5G� 
0XVNHJRQ��0,������ 
���-���� 
 

-HDQ�6RGLQL 
5REELQVZRRG�1RUWKFUHVW�&DPSXV 
�����5XGGLPDQ�$YH� 
1��0XVNHJRQ��0,������ 
 
3DW�0XOOLQQH[ 
0DLOLQJ�$GGUHVV� 
�����5LYHUZRRG�'ULYH 
7ZLQ�/DNH��0,������ 
+RPH�$GGUHVV� 
6DQFWXDU\�DW�WKH�3DUN 
����+DUYH\�6W� 
0XVNHJRQ��0,������ 
 
 

:DOO\�7DOOHQW 
+LOOFUHVW�1XUVLQJ�	�5HKDE�
&RPPXQLW\ 
����0LW]L�'U� 
0XVNHJRQ��0,������ 
���-���� 
 

)5,(1'6�2)�),567� 
:+2�$5(�+20(%281' 

 
'RURWK\�:RRG 
+LOOFUHVW�1XUVLQJ�	�5HKDE�
&RPPXQLW\ 
����0LW]L�'U� 
0XVNHJRQ��0,������ 

.HHSHUV 
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$UH�<RX�5HFHLYLQJ�2XU�:HHNO\�(PDLOV" 
 
)LUVW�/XWKHUDQ�&KXUFK�VHQGV�ZHHNO\�HPDLOV�WR�HYHU\�FKXUFK�PHPEHU�RU�IULHQG�ZH�KDYH�DQ�HPDLO�
DGGUHVV�IRU��:H�VHQG�DQ�(YHQWV�HPDLO�DQG�D�3UD\HU�/LQH�HPDLO��ERWK�DUH�FXUUHQWO\�GHOLYHUHG�RQ�
)ULGD\V��,QFUHDVLQJO\��ZH�DUH�UHO\LQJ�RQ�WKLV�IRUP�RI�FRPPXQLFDWLRQ�WR�JHW�LPSRUWDQW�FKXUFK�
DQQRXQFHPHQWV�DQG�XSGDWHV�WR�\RX�RQ�D�WLPHO\�EDVLV��:H�KRSH��LI�\RX�DUH�UHFHLYLQJ�WKHVH�HPDLOV��
\RX�ZLOO�RSHQ�DQG�UHDG�WKHP� 
 

2XU�HPDLO�VHUYLFH�WHOOV�XV��KRZHYHU��WKDW�PDQ\�RI�\RX�DUH�QRW�RSHQLQJ�WKHVH�HPDLOV��7KLV�KDV�XV�ZRQGHULQJ« 
 

ϭ͘ 'RHV�WKH�FKXUFK�KDYH�\RXU�FXUUHQW�HPDLO�DGGUHVV" 
Ϯ͘ ,V�WKH�HPDLO�JRLQJ�WR�\RXU�³MXQN´�RU�³VSDP´�IROGHU�UDWKHU�WKDQ�\RXU�LQER[" 

 
+HUH�DUH�VRPH�TXLFN�VROXWLRQV�WR�WU\� 
 
,I�\RX�EHOLHYH�WKH�FKXUFK�KDV�\RXU�HPDLO�DGGUHVV��SOHDVH�FKHFN�\RXU�³MXQN´�RU�³VSDP´�IROGHU��7KLV�LV�WKH�ORFDWLRQ�IRU�
VWRULQJ�XQZDQWHG�HPDLO�DV�GHWHUPLQHG�E\�D�VSDP�ILOWHU��$OVR�FDOOHG�D��MXQN�IROGHU��RU��MXQN�PDLOER[���VSDP�IROGHUV�DUH�FUHDWHG�
E\�PDLO�VHUYHUV�DV�ZHOO�DV�E\�WKH�XVHU
V�HPDLO�SURJUDP� 
 
,I�\RX�ILQG�HPDLOV�IURP�)LUVW�/XWKHUDQ�&KXUFK�LQ�\RXU�³MXQN´�RU�³VSDP´�IROGHU��PRYH�WKHP�WR�\RXU�,QER[��,Q�VRPH�HPDLO�
SURJUDPV��\RX�FDQ�DGG�)LUVW�/XWKHUDQ�&KXUFK�WR�\RXU�³6DIH�6HQGHUV´�OLVW��,Q�*PDLO��\RX�FDQ�PDUN�WKH�HPDLO�DV�³1RW�-XQN´�WR�
HQVXUH�LW�UHDFKHV�\RXU�,QER[�HDFK�ZHHN� 
 
,I�\RX�EHOLHYH�WKH�FKXUFK�GRHV�QRW�KDYH�\RXU�FXUUHQW�HPDLO�DGGUHVV��SOHDVH�JR�WR�
WKLV�OLQN��KWWSV���ZZZ�ILUVWOXWKHUDQPXVNHJRQ�RUJ�HQJDJH���6LJQ�XS�IRU�RXU�HPDLOV�
E\�XVLQJ�WKH�RQOLQH�IRUP��:H�HQFRXUDJH�\RX�WR�XVH�WKLV�IRUP�WR�VXEPLW�\RXU�HPDLO�
DGGUHVV�DV�/RUH\�LQ�WKH�FKXUFK�RIILFH�GRHV�QRW�KDYH�GLUHFW�DFFHVV�WR�WKLV�GDWDEDVH� 
 
)HHO�IUHH�WR�LQYLWH�\RXU�IDPLO\�PHPEHUV��IULHQGV��QHLJKERUV��FRZRUNHUV��DQG�RWKHUV�
ZKR�PLJKW�EH�LQWHUHVWHG�LQ�RXU�FKXUFK�WR�VXEVFULEH�WR�)LUVW�/XWKHUDQ�&KXUFK�HPDLOV��
WRR� �$OO�DUH�ZHOFRPH��7KH\�FDQ�XSGDWH�WKHLU�HPDLO�SUHIHUHQFHV�DW�DQ\WLPH�DQG�ZH�
GR�QRW�VKDUH�RXU�HPDLO�OLVW�  
 
,I�\RX�KDYH�TXHVWLRQV�RU�QHHG�IXUWKHU�DVVLVWDQFH��SOHDVH�FRQWDFW�%HWK�0LOOLJDQ��
'LJLWDO�&RPPXQLFDWLRQ�&RRUGLQDWRU��DW����-���-�����RU�
EHWK#ILUVWOXWKHUDQPXVNHJRQ�RUJ� 
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�127(��(YHQWV�YLD�=RRP�DQG�)DFHERRN�/LYH�DUH�LQGLFDWHG� 

:HHNO\�(YHQWV 
 
6XQGD\ �����D�P� :RUVKS 
 ������D�P� :RUVKLS
 ������D�P� :RUVKLS��YLD�)DFHERRN� 
 ������D�P� %HOO�&KRLU�3UDFWLFH 
 �����S�P� $$�0HHWLQJ 
 �����S�P� &RPSOLQH��YLD�)DFHERRN� 
 
0RQGD\ ������S�P� 4XLOWHUV¶�*URXS 
 �����S�P� /DNHVKRUH�'DQFH�$FDGHP\ 
 �����S�P� $$�0HHWLQJ 
 �����S�P� &RPSOLQH��YLD�)DFHERRN� 
 
7XHVGD\ �����D�P� 6HQLRUV�+HOSLQJ�2XU�3DULVK 
 ������D�P� ³7KH�$SRFDO\SWLF�%RRNV´� 
  ���������6WXG\��YLD�=RRP� 
 �����S�P� /DNHVKRUH�'DQFH�$FDGHP\ 
 �����S�P� /DNHVKRUH�'DQFH�$FDGHP\ 
 �����S�P� &RPSOLQH��YLD�)DFHERRN� 
 
:HGQHVGD\ �����D�P� -RXUQH\�7KURXJK�*ULHI 
 �����S�P� &RQILUPDWLRQ 
 �����S�P� &RPSOLQH��YLD�)DFHERRN� 
 
7KXUVGD\ ������S�P� %LEOH�6WXG\��YLD�=RRP� 
 �����S�P� /DNHVKRUH�'DQFH�$FDGHP\ 
 �����S�P� :RUVKLS�6HUYLFH 
 �����S�P� &RPSOLQH��YLD�)DFHERRN� 
 
)ULGD\��������

�)DLWK�)RUPDWLRQ�0DWHULDO�8SORDGHG�

 
 �����S�P� $$�0HHWLQJ 
 
 

2WKHU�(YHQWV 
 
 � �����S�P� /LRQ¶V�&OXE�0HHWLQJ 
 
 � �����S�P� $ELGLQJ�0HPRULDO 
 
 � �����S�P� %XQFR 
 
 �� �����S�P� /LVWHQLQJ�IRU�WKH�:RUG 
 
 �� �����D�P� �VW�RQ��QG�4XLOW�%HH 
 
 �� �����D�P� 6WHSKHQ�0LQLVWU\ 
 
 �� �����S�P� &UDIW\�*URXS 
 
 �� �����S�P� /LRQ¶V�&OXE�%RDUG�0HHWLQJ 
 
 �� �����S�P� &KXUFK�&RXQFLO 
 
 �� �����S�P� /LVWHQLQJ�IRU�WKH�:RUG 
 
 �� �����S�P� 8QILQLVKHG�2EMHFWV�*URXS 
 
 �� �����D�P� 6WHSKHQ�0LQLVWU\ 
 
 


